
Compact and powerful, these new additions perform as an 
integral part of your fleet or as a stand alone colour device.

Productivity / Performance 
Create high quality documents 

with superior colour, superb print 
quality and staple finishing. Save 

time with advanced scanning into 
business applications, embeded 

OCR and centralised configuration 
management.

Cost Control 
Integrated 
authentication 
software, auto 
duplex and B/W 
controls help to 
manage your 
output.

Sustainability  
Reduce your impact. C250i 

and C350i incorporate 
recycled material and 

bio-plastics, Energy Star 
qualified, front runner TEC 
rating. Lower your energy 

consumption with less than 
1W sleep mode.

Security  
Advanced security 
features such as 
password protection, 
data erase, encryption 
and scan lock to 
safeguard your data.

Integration 
Seamlessly integrate 

with back end systems 
with Canon’s powerful 

embedded MEAP.

At a glance

big colour 
performance 
meets small size
C250i / C350i
Canon imageRUNNER ADVANCE

•	25–35ppm	B/W	and 
 Colour 
•	Scan,	fax,	copy	&	print 
 in colour or B/W
•	7”	(17.8cm)	colour	tiltable		
 touch screen

•	Up	to	2,300	sheet	capacity
•	Staple	finishing	capabilities
•	MEAP	applications	to 
 enhance workflows and
 increase productivity
•	Modular	design

The C250i and C350i A4 Colour devices come fully loaded with the latest system features and can be 
installed in both desktop and floor standing environments. These clever, versatile devices are ideal for large 
enterprises who want an affordable, network-integrated device to reliably output professional quality, as 
well as being ideal for small business who want more capabilities and greater productivity.
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Basic Specifications
Operation Panel 7”	Colour	WVGA	LCD	display

Memory Standard	2GB
Hard	Disk	Drive	80GB

Network	Interface	Connection Ethernet 10Base-T/100Base-TX/1000BaseT

Other	Interface	(Standard) USB	2.0	(Host)	x	3,	USB	2.0	(Device)	x	1

Copy/Print Speed C250i:	Up	to	25	ppm	(A4)
C350i:	Up	to	35	ppm	(A4)

First-Copy-Out Time C250i:	8.4	sec	BW	/	10.5	sec	colour 
C350i:	5.9	sec	BW	/	7.4	sec	colour

Paper	Sources	(80gsm) Standard:	550	sheets	(desktop	device) 
Optional:	3	x	550-sheet	Cassette	Feeders	(Cassette	Pedestal) 
Maximum: 2,300 sheets

Output Paper Capacity Without finisher: 250 sheets 
With Staple finisher: 500 sheets without stapling, 20 sets with stapling

Finishing Capabilities Standard:	Group,	Collate 
Optional	Staple	Finisher:	Group,	Collate,	Staple

Warm-up Time From Power On: 34 seconds 
From Sleep Mode: 10 seconds 
Quick Startup Mode: 10 seconds

Power Requirements 220-240V AC, 50/60 Hz, 4.0 AMPS

Power Consumption Maximum: 1.5kW
Sleep Mode: 1W or less1

Energy Star Qualified: Yes

Dimensions	(W	x	D	x	H) Main	Unit:	511mm	x	621mm	x	610mm 
Main	Unit	+	Cassette	Pedestal:	511	x	621	x	1035	mm

Installation	Space	(W	x	D) Main	Unit:	903	mm	x	621	mm
Main	Unit	+	Staple	finisher:	903	mm	x	1008	mm

Weight Approximately 44kg

Toner	(Estimated	Yield	 
at	5%	Coverage)

TG65:	19,000	(Black)	/	21,500	(Colour)

Print	Specifications	(Standard)
Printing Resolution 600 x 600 dpi

PDL Support Standard:	UFR	II,	PCL	5/6,	Genuine	Adobe	PostScript	3,	Canon	PPDs

Acceptable Paper Type Cassette/s: Thin paper, Plain paper, Recycled paper, Colour paper, 
 Heavy paper, Pre-punched paper, Envelopes2

Bypass: Thin paper, Plain paper, Recycled paper, Colour paper, Heavy paper,  
	 Pre-punched	paper,	Transparency,	Labels,	Envelopes	(No.10	(COM10), 
	 Monarch,ISO-C5,	DL)

Acceptable Paper Sizes Cassette 1: A4, A5, B5, Legal, Letter, Executive, Statement,  
	 Envelopes	(No.	10	(COM10),	Monarch,	DL) 
	 Custom	size	(98.4	to	216	mm	x	190.5	to	355.6	mm)
Cassette 2/3/4: A4, A5, B5, Legal, Letter, Executive, Statement 
	 Custom	size	(98.4	to	216	mm	x	190.5	to	355.6	mm))
Bypass: A4, B5, A5, Legal, Letter, Executive, Statement, 
	 Envelope	(No.	10	(COM10),	Monarch,	ISO-C4,DL)	 
	 Custom	size	(98.4	to	216	mm	x	148	to	355.6	mm)

Acceptable Paper Weights Cassette/s: 60 to 163gsm
Bypass: 60 to 220gsm
Duplex: 60 to 163gsm

Print Driver Supported OS PCL:	Windows	XP/Server	2003/Vista/Server	2008/Windows	7/ 
	 Server	2008	R2/Windows	8/Windows	8.1/Server	2012/Server	2012	R2
PS:	Windows	XP/Server	2003/Vista/Server	2008/Windows	7/ 
	 Server	2008	R2/Windows	8/	Windows	8.1/Server	2012/Server	2012	R2, 
	 MAC	OS	X	(10.5.8	or	later)
UFRII:	Windows	XP/Server	2003/Vista/Server	2008/Windows	7/ 
	 Server	2008	R2/Windows	8/	Windows	8.1/Server	2012/Server	2012R2, 
	 MAC	OS	X	(10.5.8	or	later) 
PPD:	MAC	OS	9.1	or	later,	MAC	OS	X	(10.3.9	or	later),	Windows	XP/ 
	 Windows	Vista/Windows	7/Windows	8

Direct Print Supported	Media:	USB	memory	key,	Remote	UI	and	Web	Access3

Supported	file	types:	JPEG,	TIFF,	PDF,	XPS4

Scan Specifications
Scan Type Duplexing Automatic Document Feeder

Acceptable Originals Paper	Size:	A4,	A5,	B5,	Custom	sizes:	140	mm	to	216	mm	x	128	mm	to	356mm 
	 (when	fed	through	the	DADF)
Paper	Weight:	Single-sided	scanning:	50	to	105	gsm	(DADF) 
	 Double-sided	scanning:	64	to	105	gsm	(DADF)

Scan	Resolution	(dpi) BW:	Up	to	600	x	600	dpi
Colour:	Up	to	300	x	300	dpi

Scanning	Speed	(A4,	300	dpi) C250i:	B&W:	single-sided	25ipm,	double-sided	9	ipm 
 Colour: single-sided 25ipm, double-sided 9 ipm
C350i:	B&W:	single-sided	35ipm,	double-sided	11ipm 
 Colour: single-sided 35ipm, double-sided 11ipm

Scan Methods Push	Scan:	Colour	Universal	Send	functionality	is	standard.	Integration	with	a 
 range of optional MEAP based capture software adds powerful workflow 
 and conversion capabilities. Please contact your sales representative for 
 further information.
Pull	Scan:	TWAIN/WIA	Pull	scanning	available	on	all	models.	 
Scan	to	USB	Memory	Key:	Available	on	all	models	
Scan to mobiles, internet-connected devices and cloud-based services:  
 A range of solutions is available to provide scanning to mobile devices, 
 internet-connected devices and cloud-based services depending on your 
 requirements. Please contact your sales representative for further 
 information.

Paper	Capacity	(80gsm.	A4) 50 sheets

Colour Send Specifications
Send Resolution Up	to	600	x	600	dpi

Destinations E-Mail/Internet	FAX	(SMTP),	Fax	(option	for	C250i/C350i),	PC	(SMB,	FTP,	
WebDAV),	Google	Drive	with	Cloud	Connect	for	iR-ADV	MEAP	application

Address Book/Speed Dials LDAP	(Max.	2000	searchable),	Local	(Max.	1800	including	200	Speed	dials)

File Formats TIFF,	JPEG,	PDF,	XPS,	PDF/XPS	(compact),	PDF/A-1b,	Searchable	PDF/XPS,	
Office	Open	XML	(PowerPoint)

Optional	Universal	Send	 
Feature Sets

Advanced	Feature	Set-D1:	Create	outline	PDF	(Trace	and	Smooth)	and 
 Adobe Reader Extensions PDF 
Security Feature Set-D1: Send encrypted PDF and add digital device 
 signature to PDF/XPS files. 
Digital	User	Signature	Kit-C1:	Add	digital	user	signature	to	PDF/XPS	files.

Security Specifications
Standard IP/Mac	Address	Filtering,	IPsec,	SNMP	V3.0,	IEEE	802.1X,	Trusted	Platform	

Module	(TPM),	Secure	Print,	Hard	Disk	Drive	Password	Lock,	Data	Erase,	
Universal	Login	Manager,	Department	ID,	SSO-H,	MailboxLite,	Access	
Management System, Adobe Right Management compatibility

Optional Encrypted	Secure	Print,	Encrypted	PDF,	HDD	Encryption,	User	and	Device	
signatures, Secure Watermarks, MailboxLite. The following items require 
uniFLOW: My Print Anywhere secure print, Data Loss Prevention.

Fax	Specifications	(Optional)
Requires Canon	Super	G3	FAX	Board-AN1

Number	of	Connection	Lines 1

Modem Speed Super	G3:	33.6	Kbps

Fax Resolution Standard: 200 x 100 dpi
Fine: 200 x 200 dpi
Super fine: 200 x 400 dpi
Ultra	fine:	400	x	400	dpi

Fax Memory Approximately 6,000 pages5

Speed	Dials	(one	touch) Max. 200

Group	Dials/Destinations Max. 199 dials

Sequential Broadcast Max. 256 destinations in a group address

Memory Backup Yes

Other Features Fax	Forwarding,	Dual	Access,	PC	Fax	(TX	only)

External	Staple	Finisher	(Optional)
Number	of	Trays 1

Loading Capacity 500 sheets non-stapled, 20 sheets stapled

Paper Weight 60 to 220gsm

Staple Position Top-Left Corner

Stapling Capacity Up	to	30	sheets

Dimensions	(W	x	D	x	H) 589	x	459	x	301	mm

Weight Approximately 14kg

Cassette	Pedestal	(Optional)
Dimensions	(W	x	D	x	H) 511	x	508	x	425	mm

Weight Approximately 19kg

Other Optional Accessories
Canon	PCL	International	Font	Set-B1,	Canon	Direct	Print	Kit	(for	PDF)-H1,	Canon	Direct	Print	Kit	(for	XPS)-H1,	
Canon	Barcode	Printing	Kit-D1,	Canon	Universal	Send	Advanced	Feature	Set-D1,	Canon	Universal	Send	
Security	Feature	Set-D1,	Canon	Universal	Send	Digital	User	Signature	Kit-C1,	Canon	Secure	Watermark-B1,	
Canon	Document	Scan	Lock	Kit-B1,	Canon	Remote	Fax	Kit-A1,	Canon	ADF	Access	Handle-A1,	Canon	HDD	
Data	Encryption	Kit-C6,	Canon	Encrypted	Printing	Software-D1,	Access	Management	Kit-B1,	Canon	Web	
Access	Software-H1,	Canon	IC	Card	Reader	Box-A1,	Canon	Serial	Interface	Kit-K2,	Canon	Copy	Control	
Interface	Kit-A1,	Canon	Cassette	Heater	Unit-39Certifications and compatibility

All company and/or product names are trademarks and/or registered 
trademarks of their respective manufacturers in their markets and/or countries.

* All specifications subject to change without notice 
1  1 watt sleep mode may not be possible in all circumstances. Certain network configurations and options may 
prevent the device from entering deep sleep

2 Envelope support via standard cassette 1 only
3 XPS print from websites is not supported
4	XPS	requires	DIRECT	PRINT	KIT	(for	PDF/XPS)-H1
5	Based	on	ITU-T	Standard	Chart	No.	1	mode.	Please	refer	to	the	user	guide	for	more	information


